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Glossary/Definitions

Aucxiliary Aids includes qualified interpreters, assistive listening systems (loop FM and infrared), television
captioning and decoders, video tapes, both open and closed captioned, TTYs, transcriptions, reader, taped
texts, Braille and large print materials. Any similar device or service needed to make spoken or aural language
accessible is also considered and auxiliary aid.

Certified Interpreter/Translator a person who has passed the required language fluency examination in the
certified languages or has passed a certified translation examination offered by another organization. Language
fluency includes an understanding of non-verbal and cultural patterns to communicate in that language. The
person must understand the client’s culture and be able to intergrade that understanding into the translation of
written material.

Qualified interpreter - 28 C.F.R. 36.303(b)(1) is defined in the regulation to mean an interpreter who is able to
interpret effectively, accurately and impartially both receptively and expressively using any necessary
specialized vocabulary.

Direct “In-Language” Communication — Monolingual communication in a language other than English
between a multilingual staff and an LEP person (e.g., Korean to Korean).

Effective Communication — Communication sufficient to provide the LEP individual with substantially the same
level of access to services received by individuals who are not LEP. For example, staff must take reasonable
steps to ensure communication with an LEP individual is as effective as communications with others when
providing similar programs and services.

KYTC is the abbreviation used for Kentucky Transportation Cabinet.

Interpretation — The act of listening to a communication in one language (source language) and orally
converting it to another language (target language) while retaining the same meaning.

Language Assistance Services — Oral and written language services needed to assist LEP individuals to
communicate effectively with staff, and to provide LEP individuals with meaningful access to, and an equal
opportunity to participate fully in, the services, activities or other programs administered by the Department.

Limited English Proficient (LEP) individuals — Individuals who do not speak English as their primary language
and who have a limited ability to read, write, speak or understand English. LEP individuals may be competent
in English for certain types of communication (e.g., speaking or understanding) but still be LEP for other
purposes (e.g., reading or writing).

Meaningful Access — Language assistance that results in accurate, timely and effective communication at no
cost to the LEP individual.

Primary Language — An individual’s primary language is the language in which an individual most effectively
communicates.

Program or Activity — The term “program or activity”” and the term “program” mean all of the operations of the
Department.
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Qualified Translator or Interpreter — An in-house or contracted translator or interpreter who has demonstrated
his or her competence to interpret or translate through court certification or authorized to do so by contract with
the Department or by approval of his or her component.

Sight Translation — Oral rendering of written text into spoken language by an interpreter without change in
meaning based on a visual review of the original text or document.

Sign Language and Sign Systems -Visual or tactile ways of communicating thoughts, ideas and feeling through
American Sign Language or manual signs and gestures with specifically defined vocabulary.

Translation — The replacement of written text from one language (source language) into an equivalent written
text in another language (target language).

Vital Document — Paper or electronic written material that contains information that is critical for accessing a
component’s program or activities or required by law.

Written Communication - KYTC publications, documents and department forms that:

e Describe services, client’s rights and responsibilities or changes in benefits, eligibility or service;
or

e Request information from a client, a response on the part of a client, or notify a client or an
adverse action; or

e Require a client’s signature or informed consent.
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COMMONWEALTH OF KENTUCHKY
Matthew B. Bevid TRAMSPORTATION CABINET Greg Thomas
Grvarnar Franhforl Kentuchy J0E22 Secretary
wwrs ranspoetetion ky, gow'

LANGUAGE ACCESS POLICY STATEMENT

OFFICIAL ORDER 111208

The Eentueky Transpartatmon Cabanar (Y TC) seeks 10 pravide Limiied English Prafisizcu (LEP)
peesons with meaningful aeasss to programs and sctivities cemduocrted by KYTC, all K¥TC smif shall
tuke renggmable sicpy to ensupe that LEF individuals yrg proviced appropripc langueage assismnes services
and to infarm Ethe public of the availability of Janguape accessible programs and activicies.

To ensure KYTC"s effective implementeiion of LEP policies. che Office for Civil Righes and Small
Business Development (OCRSBO sholl:

1. Desizneie a Tille ¥1 Coordinator os manager of all [onpusgs sarvices Lo ensore provision of
meaningtul aceess to LEF individunls in accordance wich KYTC's Languags Access Plan,

2. Postithe polley soate wmnt oo the CCRSED websne, as well as the primury contact infermation of
the Tide VT Coordi nacor for question and comments cegunding Jenguase sccess issues mloted to
progeard and iy ines condwcied by KYTC;

1. Iroplement approprale cutreach effons 1o publicize che longuage aecesd policy;

4. Porform acopoeity and neads assesamenr For langhags ossistance services every thres years Far
review by BYTO R Qs oF e Secrtbury; and.

3. Arvange for qualicy |Anpoage assidance servipgs a5 needad by LEP todiyiduals panicipating in
K¥TLC peogroms and aceivities.

Thiz poticy shall be promi nently posted io oll KYTC personne| aiTees, EEC offices, und on the Cehinet*s
LArEMeL sike,

—
Signed and approved his_f &= day of ot ‘r:'l?J‘.-— . 2015

Dvirecior OCRSBD

Kertudkip™

A Equal Dpperturity Ernplayer MF/D

TRANSPORTATION.KY.GOV




COMMONWEALTH OF KENTUCKY

Matthew G. Bevin TRANSPORTATION CABINET Greg Thomas
Governor Frankfort. Kentucky 40823 Secretary
www.transportation. ky.govw/

TITLE VI POLICY STATEMENT

ofFICIAL OrDER___1 10249

It is the policy of the Kentucky Transportation Cabinet {**Cabinet™) to afford equal opportunity to
all persons to the end that nc person in the United States shall, on the grounds of race, color, sex,
disability, age or national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity receiving federal financial assistance
from the U.S. Department of Transportation.

Program and activities to which this policy applies include, but are not limited to, the use of
grants in connection with federal-aid highway systems, the Surface Transporiation and Reauthorization &
Reform Act of 2015, the Highway Safety Act of 1966 and the National Traffic and Motor Vehicle and
Safety Act of 1966, leases of real property and the grunt of permits, licenses, easements and rights of way
covering real property, Urban Mass Transportation Research Programs, and other grants for the support of
basic scientific research.

This policy shall be prominently posted in all personnel office, EEO offices, and on the Cabinet’s
internal website.

- =
Signed and approved this ;7 day of ./lu-c,,..— Z 2016

/Grcgv dmas, _S—e’crcmry
Kentgcky Transportation Cabinet

APPROV%MO fozz AND LEGALITY

Todd Shipp, Esq., Special ASSI%I@

Office of Legal Services I have read this policy statement and
undersiand the provisions contained
within and acknowledge the receipt of
this policy.

Signntare Dase

Social Security Nusnber

Kerntuckiy™

An Equal Cpportunity Employer MF,D
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l. Introduction

The Kentucky Transportation Cabinet (KYTC) must identify Limited English Proficient (LEP) individuals and
inform LEP persons that language assistance services are available. If language assistance services are requested
the staff must take all reasonable steps to provide language assistance to LEP individuals. It is the responsibility
of the Office for Civil Rights and Small Business Development (OCRSBD) to provide free access to language
assistance services for all contacts with limited English proficient (LEP) individuals.

The (OCRSBD) has prepared this Language Access Plan (LAP) for the purposes of defining the protocol and
procedures taken by KYTC to ensure meaningful and universal access to KYTC services, programs and activities
on the part of persons who self-identify as having limited English proficiency or preference for materials and
services in a preferred language.

KYTC defines a LEP person as someone who is not able to speak, read, write or understand the English language
at a level that allows him/her to interact effectively with Agency staff. A client maintains the right to self-identify
as an LEP person, as well as the right to indicate their language of preference,

1. Policy Directives

1) Itis the policy of the Office for Civil Rights and Small Business Development staff to take
reasonable steps to provide LEP persons with meaningful access to all programs or activities.
Staff Training. A policy directive on staff training may dictate the frequency, curriculum, and
target personnel for ongoing training. For example, this policy directive may mandate training
particular to management, interpreters, translators, or frontline staff who encounter LEP
individuals.

2) Itis the responsibility of KYTC and not the LEP person to ensure that communications between
KYTC and the LEP person are not impaired because of the limited English proficiency of the
individual.

Bilingual Staff. A policy directive on bilingual staff may state a policy that second language
skills are a desired characteristic, prescribe the hiring process for bilingual staff, provide the
mechanism for designating jobs as bilingual, when and how to test the competency of
prospective or current bilingual staff, define which staff are “bilingual,” and/or additional
remuneration for bilingual staff.

3) KYTC staff must take reasonable steps to inform the public of the availability of language
accessible programs and activities.

Performance Measurement. A policy directive on performance measurement may order the
frequency and manner of monitoring and oversight. For example, an agency may elect to
conduct an audit of language assistance services on an annual basis.

A. Purpose and Authority
The purpose of this plan is to eliminate or reduce barriers while providing guidance on how to
access and fulfill KYTC’s commitment to ensuring citizens of the Commonwealth of Kentucky

and adjoining communities have safe, timely, and meaningful access to KYTC’s offices and
services. While most people in Kentucky read, write, speak and understand the English
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language, English is not their spoken primary language. Those individuals may not be able to
participate in the actives funded by KYTC and thus have meaningful access to it.

B. Executive Order

On August 11, 2000, President Bill Clinton signed Executive Order 13166, "Improving Access
to Services for Persons with Limited English Proficiency”. The Executive Order requires federal
agencies to examine the services they provide, identify any need for services to those with
limited English proficiency (LEP) and develop and implement a system to provide those services
so LEP persons can have meaningful access to them. It is expected that agency plans will
provide for such meaningful access consistent with, and without unduly burdening, the
fundamental mission of the agency. The Executive Order also requires that the federal agencies
work to ensure that recipients of Federal financial assistance provide meaningful access to their
LEP applicants and beneficiaries.

To assist federal agencies in carrying out these responsibilities, the U.S. Department of Justice
has issued a Policy Guidance Document, "Enforcement of Title VI of the Civil Rights Act of
1964 - National Origin Discrimination Against Persons With Limited English Proficiency" (2002
LEP Guidance). This LEP Guidance sets forth the compliance standards that recipients of
federal financial assistance must follow to ensure that their programs and activities normally
provided in English are accessible to LEP persons and thus do not discriminate on the basis of
national origin in violation of Title VI's prohibition against national origin discrimination.

C. Title VI of the Civil Rights Act

Title VI of the Civil Rights Act of 1964 states that “No person” shall be excluded from
participation, denied benefits, or subjected to discrimination based upon race, color or national
origin.

D. Federal, State and Local Regulations

The Supreme Court, in Lau v. Nichols, 414 U.S. 563 (1974), affirmed then Department of
Health, Education, and Welfare (HEW) policy (in line with HEW's Title VI regulation which is
similar to that of DOJ, 45 CFR 80.3(b) (2)), stating that a recipient's failure to ensure meaningful
opportunity to national origin minority, limited-English proficient persons to participate in the
Federally funded program violates Title VI and Title VII regulations. In the Lau case, a San
Francisco school district that had a significant number of non-English speaking students of
Chinese origin was required to take reasonable affirmative steps to provide them with a
meaningful opportunity to participate in the federally funded education program. The
requirement to provide meaningful access under Title VI applies beyond the education context to
include all of the programs and activities of all recipients of federal financial assistance.

The US Department of Justice (DOJ) (67 Fed. Reg. 41455, 41457, 41471 (June 18, 2002)-
adopted final guidance, “Guidance to Federal Financial Assistance Recipients Regarding Title VI
Prohibition Against National Origin Discrimination Affecting Limited English Proficient
Persons.” The DOJ Guidance outlines four factors that should be considered to determine when
language assistance might be required to ensure such meaningful access, and it identifies cost
effective measures to address those language needs.

The US Department of Transportation (Federal Register, Volume 70, No. 239, 74087) issued
LEP guidance for recipients on December 14, 2005 found in “Policy Guidance Concerning
Recipients” Responsibilities to Limited English Proficient (LEP) Persons.” The guidance is
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based on the prohibition against national origin discrimination in Title V1 of the Civil Rights Act
of 1964, as it affects Limited English Proficient (LEP) Persons.

The United States Department of Transportation (USDOT) is also developing an LEP Action
Plan and has directed all Modal Agencies to perform self-assessments.

FHWA Office of Civil Rights will be sending a Self-Assessment Survey to the division offices
and Resource Center.

FHWA division offices are responsible for ensuring that State Transportation Administrations
(STAS) are LEP compliant.

E. General Policy & Personnel Compliance

KYTC seeks to provide LEP persons with meaningful access to programs and activities. All
KYTC staff accordingly shall take reasonable steps to ensure that LEP individuals are provided
appropriate language assistance services and to inform the public of the availability of language
accessible programs and activities.

KYTC staff will take reasonable steps to provide language assistance services to LEP individuals
when they encounter or have reason to believe that they may encounter LEP individuals in the
course of fulfilling their job duties. This directive is intended only to improve the internal
management of the Kentucky Transportation Cabinet language access program, and does not
create any right or benefit, substantive or procedural, enforceable at law or equity by a party
against the KYTC, its officers or employees or any person. Because this document is intended
for the internal management of the KYTC language access program, it is not intended to be cited
in any judicial or administrative proceeding. Administration of the programs discussed herein is
within the sole discretion of the Department and its components.

F. Safe Harbor-Language Assistance Measures

The type of language assistance necessary to provide meaningful access will vary depending on
the type of communication staff is having with the LEP person (e.g. phone, in person or written
communication) and in some circumstances more than one method will work. Regardless of
how the language assistance is provided, we recognize the importance of providing such services
in a timely manner and in an appropriate place. Failure to do so may effectively delay or deny
LEP language assistance measures and services. KYTC has chosen to follow the Safe Harbor
rule to assist us in determining when to provide translation of vital documents. The Safe Harbor
rule for written translation of vital documents is based on the number and percentages of the
market area-eligible population or current beneficiaries and applicants that are LEP. According
to the Safe Harbor Rule:

KYTC expects translation of vital documents when the eligible LEP population in the market
area or current beneficiaries exceeds 1,000 persons or if it exceeds 5% of the eligible population
or beneficiaries along with more than 50 people. In cases where more than 5% of the eligible
population speaks a specific language, but fewer than 50 persons are affected, there should be a
translated written notice of the person’s right to an oral interpretation.

KYTC’s safe harbor rule is not applicable to oral communication. In other words, KYTC has
an obligation to provide oral language assistance regardless of the number or percentage of
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persons who comprise a specific language group at a site or in the service area. The degree to
which KYTC will provide oral language assistance will depend on the nature and importance of
the activity:

KYTC will provide free language assistance to LEP individuals for important, critical junctures,
such as assistance with the application, the application interview, recertification, transportation
related matters (including any discussions regarding the need for reasonable accommodation)
and related meetings, and relocation and displacement issues.

If a recipient provides written translation of vital documents for each eligible LEP language
group that constitutes 5% or 1,000 persons (whichever is less) of the total population of persons
eligible to be served/affected/encountered, such action will be considered strong evidence of
compliance with recipient’s written translation obligations.

I11.  Language Assistance Services

A. Identification of person who will implement the plan: The KYTCs Office of Civil Rights and
Small Business Development (OCRSBD) is responsible for providing guidance and oversight for
implementing the provisions of Executive Order 13166 and this Language Access Plan. To ensure
consistency and accountability across the agency, OCRSBD will coordinate efforts with all other
Departments within the KYTC to impose agency wide standards for ensuring quality assurance of
language services. The designated OCRSBD official that leads the development, implementation
and monitoring of the LAP can be contacted at:

Vincent C. Thomas, Sr. Administrative Branch Manager/Title VI Officer
Kentucky Transportation Cabinet
Office for Civil Rights and Small Business Development
200 Mero Street, Frankfort, KY 40622
(502) 564-3601
Vincent.Thomas2@ky.gov

B.  Types of Services

a. Interpreter Services refers to the oral conversion of communication from one language to
another language while retaining the same meaning. An interpreter listens to a communication
in one language and orally translates it into another language. A qualified interpreter has
generally undergone specialized training or certification; however, certification is not a
requirement. When using interpreters, KYTC should ensure that they meet the following
criteria:

1. Demonstrate proficiency in the ability to communicate information accurately in both English
and in the other language and identify and employ the appropriate mode of interpreting (e.g.,
consecutive, simultaneous, summarization, or sight translation);

2. Have knowledge in both languages or any specialized terms or concepts peculiar to the entity’s
program or activity and of any particularized vocabulary and phraseology used by the LEP
person, and understand and follow confidentiality and impartiality rules to the same extent the
recipient employee for whom they are interpreting and/or the extent their position requires.

TRANSPORTATION.KY.GOV Pagel 11


mailto:Vincent.Thomas2@ky.gov

3. Understand and adhere to their role as interpreters without deviating into role as counselor, legal
advisor or other roles.

4. Quality and accuracy of language services is critical with transportation services but does not have
to meet the same exacting standards as in a health or legal service area.

C. Translation Services

Involves replacing written text from one language into an equivalent written text in another
language. A translator provides this service. A qualified translator is generally required to have
undergone specialized training. This individual is an in house or contracted person who has
demonstrated his or her competence to translate through passage of an approved language skills
assessment and is authorized to do so through KYTC.

D. Vital Documents

After completing the four-factor analysis, KYTC will determine an effective plan to translate
vital written documents into the language of each frequently encountered LEP group eligible to
be served and likely to be affected by KYTC programs. Vital documents include but are not
necessarily limited to the following types of materials:

1. Consent and complaint forms

2. Intake forms with the potential for important consequences

3. Written notices of rights, denial, loss, or decreases in benefits or services and other
hearings.

4. Notices advising LEP persons of free language assistance

5. Written tests that do no assess English language competency, but test competency for a
particular license, job, or skill for which knowing English is not required.

6. Applications to participate in a recipient’s program or activity or to receive recipient
benefits or services.

7. Information on agency website.

E. Notice of language assistance services

Federal agencies and recipients must make reasonable efforts to notify the public of their
eligibility for benefits, programs and services in a language they understand. Agencies should
assess all points of contact: telephone, in-person, mail, and electronic communication its staff has
with the public and LEP individuals when determining the best method of providing notice of
language assistance services. Methods used to inform LEP individuals about language assistance
services may include translating outreach materials into other languages, updating non-English
content in key languages on the main page of the program website and providing public service
messages in non-English media describing your programs.

KYTC’s Notice to the Public (Appendix 4) will be posted in locations throughout KYTC’s
central office and district offices. This information is also in KYTC’s Title VI plan, which are
posted on our website.
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F. | Speak Cards

Current applicants or beneficiaries of our programs or services should also receive notice and
information about available language assistance services. This may be accomplished with
effective program specific notices such as forms, brochures, language access posters placed in
conspicuous locations describing in multiple languages the availability of language assistance
services, the use of “I Speak” language identification cards, and by including instructions in non-
English languages on telephone menus. Phone number(s) will-be-provided at KYTC’s
Frankfort, KY central and regional driver’s license field offices in the Commonwealth.

KYTC’s | Speak Cards (Appendix 6) will be posted in locations throughout KYTC’s central
office and district offices. This information is also in KYTC’s Title VI plan, which is posted on
our website.

G. Staff Training on Policy and Procedures

Staff will not be able to provide meaningful access to LEP individuals if they do not receive
training on language access policies and procedures, including how to access language assistance
services. This training should be mandatory for staff who have the potential to interact or
communicate with LEP individuals, staff whose job it is to arrange for language assistance
services, and managers. Training should explain how staff can identify the language needs of an
LEP individual, access and provide the necessary language assistance services, work with
interpreters, request document translations, and track the use of language assistance services.
Bilingual staff members who communicate “in-language” to LEP individuals, or who serve as
interpreters or translators, should be assessed and receive regular training on proper interpreting
and translation techniques, ethics, specialized terminology and topics as needed. Without
periodic assessment and training, bilingual staff may not be able to provide the language
assistance services necessary to ensure LEP individuals have meaningful access to your agency’s
programs.

H. Identification of funding and procurement issues

Each individual office or department will be responsible for hiring interpreters, if needed, and
they will hire bi-lingual staff with regard to budgetary limitations.

. Monitoring and updating of policies, plan, and procedure

For KYTC language access program to continue to be effective, we must periodically monitor,
evaluate, and update the plan, policies and procedures. The Title VI coordinator will also act at
the language access coordinator responsible for monitoring, evaluating and updating the
language access program. Monitoring the effectiveness of KYTC program may include:

1. Conducting customer satisfaction surveys of LEP individual is based on their experiences
utilizing KYTC programs and services.

2. Observing and evaluating agency interactions with LEP individuals.

3. Soliciting feedback from community based organizations and other stakeholder’s about the
effectiveness and performance in ensuring meaningful access for LEP individuals

4. Monitoring the agency’s response rate to complaints or suggestions by LEP individuals,
community members or employees regarding language assistance services provided.
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J. Sub recipient monitoring

In monitoring sub-recipients, KYTC will utilize a capacity and needs assessment to determine if
the needs of LEP individuals are being met. The KYTC will seek continual feedback from
constituents and monitor the LEP portion of the sub-recipient’s Title VI plan to ensure
compliance. This monitoring is conducted on a triennial basis or as directed by Federal Highway
Administration (FHWA)/Federal Transit Authority (FTA).

K. Identification and assessment of LEP communities

The KYTC will complete a self-assessment tool to determine the proportion of LEP person from
each language group in its service areas to determine appropriate language assistance services.

L. Four Factor Analysis
Complying with Limited English Proficiency (LEP) — Four Factor Analysis

A person who does not speak English as their primary language and has the limited ability to
read, speak, write or understand English are limited English Proficient (LEP). LEP persons may
be entitled to language assistance depending on the type of service, program or activity.
Individuals that identify themselves as speaking English less than “very well” are considered to
be Limited English Proficient based upon their self-identified limited ability to read, write, speak
or understand English, therefore it can be inferred that it is difficult for LEP individuals to have
meaningful access to programs and services that are offered by KYTC.

In order to determine if written or oral communication must be translated and what languages
they must be translated to, a four-factor analysis is used. The four-factor analysis considers the
following:

1. The number or proportion of LEP persons served or encountered in the eligible service
population.

2. The frequency with which LEP individuals come in contact with the program, activity, or

service.

The nature and importance of the program, activity, or service provided by the program.

4. The resources available to the recipient and costs.
A) It is recognized that developing English, Spanish, French, Mandarin and other
languages would provide a valuable resource for the Limited English Proficiency (LEP)
population.

w

Factor 1 — The number or portion of LEP Persons served or encountered in the eligible service population

Based on data from the U.S. 2010! census Kentucky’s total population is estimated to be 4,339,367; the
breakdown of the total population is as follows:

White — 87.6%

Black or African American - 7.9%
Hispanic or Latino — 3.1%

Asian — 1.1%

American Indian or Alaska Native — 0.2%

! Source: U.S. Census Bureau, Table QT-P3 - Race and Hispanic or Latino Origin 2010 (data Set 2010 Census Summary File 1)
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Native Hawaiian and Other Pacific Islander — 0.1%

Total Population %

0.2% 4 19

3.19% 1-1%

White = Black Or African American
Hispanic or Latino Asian
American Indian or Alaska Native Native Hawaiian and Other Pacific Islander

According to the data from the U.S. Census Hispanics or Latinos make up approximately three percent of
Kentucky’s total population, therefore since it is the state’s largest LEP demographic KYTC will focus its

analysis on this group. Language assistance is available to other LEP speaking individuals if the need presents
itself.
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Kentucky has 120 counties. The following charts show the LEP breakdown of the population that speaks
Spanish.

District 1
Estimate; Total: - Spanish: - Speak English less than "very well"

51 3

316
13

38
51

19

Ballard County, Kentucky = Calloway County, Kentucky Carlisle County, Kentucky
Crittenden County, Kentucky = Fulton County, Kentucky Graves County, Kentucky
= Hickman County, Kentucky = Livingston County, Kentucky = Lyon County, Kentucky

McCracken County, Kentucky = Marshall County, Kentucky = Trigg County, Kentucky
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District 2
Estimate; Total: - Spanish: - Speak English less than "very well"

27 57 90

£

26 ‘ ’
62
Caldwell County, Kentucky » Christian County, Kentucky Daviess County, Kentucky
Hancock County, Kentucky Henderson County, Kentucky Hopkins County, Kentucky

= McLean County, Kentucky = Muhlenberg County, Kentucky = Ohio County, Kentucky

Union County, Kentucky = Webster County, Kentucky
District 3
Estimate; Total: - Spanish: - Speak English less than "very well"
149
150
39 55
0

134
66
4; a

2,657

Allen County, Kentucky = Barren County, Kentucky Butler County, Kentucky
Edmonson County, Kentucky = Logan County, Kentucky Metcalfe County, Kentucky
= Monroe County, Kentucky = Simpson County, Kentucky Todd County, Kentucky

Warren County, Kentucky
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District 4
Estimate; Total: - Spanish: - Speak English less than "very well"

@<

Breckinridge County, Kentucky = Grayson County, Kentucky Green County, Kentucky
Hardin County, Kentucky Hart County, Kentucky Larue County, Kentucky
= Marion County, Kentucky = Meade County, Kentucky Nelson County, Kentucky
Taylor County, Kentucky = Washington County, Kentucky

District 5

Estimate; Total: - Spanish or Spanish Creole: - Speak English less
than "very well"

119

10 141 g5

6 156
634

Bullitt County, Kentucky = Franklin County, Kentucky = Henry County, Kentucky
Jefferson County, Kentucky = Oldham County, Kentucky = Shelby County, Kentucky

= Spencer County, Kentucky = Trimble County, Kentucky
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District 6
Estimate; Total: - Spanish: - Speak English less than "very well"

/

l/

Boone County, Kentucky = Bracken County, Kentucky Campbell County, Kentucky
Carroll County, Kentucky Gallatin County, Kentucky Grant County, Kentucky
= Harrison County, Kentucky = Kenton County, Kentucky Owen County, Kentucky

Pendleton County, Kentucky = Robertson County, Kentucky

District 7
Estimate; Total: - Spanish or Spanish Creole: - Speak English less
than "very well"

564 160159 0~ 117 334

336

8,734
Anderson County, Kentucky = Bourbon County, Kentucky Boyle County, Kentucky
Clark County, Kentucky Fayette County, Kentucky Garrard County, Kentucky
= Jessamine County, Kentucky = Madison County, Kentucky Mercer County, Kentucky
Montgomery County, Kentucky = Scott County, Kentucky = Woodford County, Kentucky
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District 8
Estimate; Total: - Spanish: - Speak English less than "very well"

26
{ 5
18
2
Adair County, Kentucky = Casey County, Kentucky Clinton County, Kentucky
Cumberland County, Kentucky = Lincoln County, Kentucky McCreary County, Kentucky
= Pulaski County, Kentucky = Rockcastle County, Kentucky = Russell County, Kentucky

= Wayne County, Kentucky

District 9
Estimate; Total: - Spanish: - Speak English less than "very well"

14
15

7 \

g

Bath County, Kentucky = Boyd County, Kentucky Carter County, Kentucky

68

Elliott County, Kentucky Fleming County, Kentucky = Greenup County, Kentucky

= Mason County, Kentucky = Nicholas County, Kentucky = Rowan County, Kentucky
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District 10

Estimate; Total: - Spanish: - Speak English less than "very well"
0
10
56

36 - 2

Breathitt County, Kentucky = Estill County, Kentucky Lee County, Kentucky
Magoffin County, Kentucky = Menifee County, Kentucky = Morgan County, Kentucky
= Owsley County, Kentucky = Perry County, Kentucky Powell County, Kentucky

Wolfe County, Kentucky

District 11
Estimate; Total: - Spanish: - Speak English less than "very well"

Bell County, Kentucky = Clay County, Kentucky Harlan County, Kentucky = Jackson County, Kentucky

Knox County, Kentucky Laurel County, Kentucky = Leslie County, Kentucky = Whitley County, Kentucky
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District 12
Estimate; Total: - Spanish: - Speak English less than "very well"

’/

Floyd County, Kentucky = Johnson County, Kentucky Knott County, Kentucky

Lawrence County, Kentucky = Letcher County, Kentucky Martin County, Kentucky

= Pike County, Kentucky

Common LEP Languages Spoken in Kentucky

Estimate; Total: - Spanish or Spanish
Creole: - Speak English less than "very

well"
3,004 193
» Estimate; Total: - French (incl. Patois,
Cajun): - Speak English less than "ver
3,138 4,565 jun): - Sp & Y

143 well"

1,914 A—

Estimate; Total: - French Creole: -
Speak English less than "very well"

Estimate; Total: - German: - Speak
English less than "very well"

Estimate; Total: - Chinese: - Speak
English less than "very well"

Estimate; Total: - Arabic: - Speak
English less than "very well"

Factor 2 — Frequency with which LEP Individuals come- in- contact with KYTC Programs, Activities or
Services.

According to data collected from assessments conducted in the area of LEP utilization, KYTC’s Department of
Vehicle Regulation has had contact with LEP individuals. A survey was sent (see Appendix 1) to managers
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within the departments requesting their department’s assistance with assessing KYTC’s frequency with LEP
individuals.

The survey was sent to KYTC’s Department of Vehicle Regulation, the employees were asked to “please
indicate with a “number” in the table below the frequency of which you communication with members of the
public that LEP person(s). The languages below are the commonly spoken languages in Kentucky. If you have
interactions with individuals who speak other languages please indicate what language (if you can identify the
language) “Other” box, if you are unable to identify the language spoken please indicate by using the “all other
languages” box” Below are the employee’s responses to the survey.

Frequency of Contact with LEP Persons

At Least At Least At Least
Most
Language Days? Once a Once a Once a
Week Month Year Never

Spanish 2 2 6 3 2
German 1 10
Chinese 11
French 1 3 1 3 7
Arabic 1 10
Other 3 1 2
Other 2
All Other Languages 1 1 2

A couple of the participants that indicated “other” wrote in that they interact with LEP individuals that spoke
Ukrainian, Bosnian, Serbian and Croatian (at least once a month).

The participants held various positons within KYTC such as Administrative positions whose responsibilities
ranged from, investigation of fraud to processing vehicle tax payments; the varying positions also provided for
various responses regarding how the participants interacted with LEP individuals. KYTC employees who
participated in the survey indicated that their interactions with LEP persons were via email, telephone or in
person.

Factor 3 — The nature and importance of the programs, activities, or services provided by KYTC to the LEP
Population

Transportation has an important role in the lives of the LEP population and the citizens of the Commonwealth
of Kentucky. LEP individuals and minority communities are typically the populations that experience the
greatest impact when transportation decisions are made. KYTC is dedicated to providing safe and dependable
services to the LEP populations it serves as well as the people of the Commonwealth of Kentucky.

KYTC’s critical services are those that provide customer service to the public, such as public transportation,
right of way procurements, public involvement and safety with regard to construction and allowing access to
file a complaint.

2 Numbers in chart represent number of participant responses (i.e. two participants responded indicating that they interact with Spanish
speakers on “most days.”
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KYTC will continue to monitor this area by communicating with community organizations that serve LEP
individuals as well as with LEP persons.

Factor 4 — Resources available to the KYTC and overall cost

With respect to KYTC’s resources, KYTC is currently in the planning phase of implementing the use of
department employee volunteers. KYTC is looking into having their department employee volunteers certified.
The Commonwealth of Kentucky has a contract with a translation and interpreter service company, the KYTC
is currently researching the company to determine if the services provided effectively and efficiently meet the
needs of KYTC’s LEP populations based upon the various departments who come-in contact with LEP
individuals, such as the Department of Vehicle Regulation. Some of the survey participants from the
Department of Vehicle Regulation provided suggestions regarding having written and oral translation services
to enhance LEP person’s customer experience with KYTC.

The use of professional translation and interpreter services will be utilized should a situation occur in which
department employees are unable or should not offer translation services, such as, an unfamiliar language or
dialect, a legal matter or need for expert testimony. Payment for these professional services is expended when
services are rendered.

N.  Exceptions

No exceptions to this policy may-be-granted without the prior written approval of the
KYTC Secretary or KYTC Executive Director of Office for Civil Rights and Small
Business Development or the designated Language Access Program Officer of KYTC.

IV. Plan
A. Description of timeframe, objectives and benchmarks

The Kentucky Transportation Cabinet understands the importance of providing language assistance services to
LEP individuals. As a leader in the transportation industry, it is our objective to serve all citizens of the
Commonwealth in a manner that promotes equality and inclusiveness. Recently the Cabinet has undergone
significant cuts in employment due to budgetary concerns and has limited resources available to implement new
programs. However, even with limited resources available KYTC is moving forward with implementing its
LAP. The KYTC plans to engage its staff to manage face-to-face interactions, telephone conversations, written
communication and email discussions with LEP persons.

B. Compliance Objectives:

1 Interpreters are available to manage face-to-face interactions, phone calls and email messages at no cost
to LEP persons.

2 The public is made aware that language assistance services are available. This includes but is not
limited to posting of | Speak Cards so that they are visible to the public.

3 All vital documents are translated into the required identified languages and available to the public.

LEP training for KYTC employees who have contact with the public.

5 The KYTC shall maintain an official list that identifies certified staff to interpret and a list of volunteer
to interpreters. This list shall-be maintained on OCRSBD’s web page.

o
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C. Bench Marks:

1 All LEP persons should receive a response within 24 hours and no later than 48 hours from the time of
their initial contact. (Exceptions may be made in exigent circumstances)

2 All vital documents should-be-translated accurately with proper spelling, punctuation and grammar.

3 All communication with LEP persons should be professional in nature. Triennially, KYTC will survey
LEP individuals to gage the compliance and professionalism of its services.

4 Accurately track the number of LEP persons, who come-in-contact with the cabinet.
An internal KYTC OCRSBD document will be utilized to determine timeframes and phases in which
the entire LEP will be implemented.

V.  Complaint Procedures

Any person, specific class of persons or entity that believes they have been subjected to discrimination
as prohibited by the legal provisions of Title VI and related Nondiscrimination authorities on the basis of
race, color, national origin, sex, age, disability, low-income or Limited English Proficiency may file a
formal complaint with KYTCs Office for Civil Rights and Small Business Development. The Title VI
Coordinator or Title VI Officer is responsible for receiving complaints. The LEP complaint process will
follow the Title VI complaint process.

A formal complaint must-be-filed within 180 calendar days of the alleged occurrence or when the
alleged discrimination became known to the complainant. Complaints shall be in writing and signed by
the complainant(s) on the External Discrimination Complaint TC 18-10 form (Appendix 2)

KYTC OCRSBD will make a concerted effort to resolve complaints internally, using the agency’s
complaint procedures in accordance with the Title VI plan.

VI.  Implementation Plan

A Description of Timeframe

The Kentucky Transportation Cabinet understands the importance of providing language assistance services to
LEP individuals. As a leader in the transportation industry, it is our objective to serve all citizens of the
Commonwealth, in a manner promoting equality and inclusiveness. Recently the Cabinet has undergone
significant cuts in employment due to budgetary concerns and has limited resources available to implement new
programs. With limited resources, KYTC is moving forward with implementing its LAP. The KYTC plans to
engage its staff to manage face-to-face interactions, telephone conversations, written communication and email
discussions with LEP persons.

The plan will-be-implemented in four phases over a period of two years. KYTC anticipates that
implementation will take place from July 1, 2019 to June 30, 2021. KYTC proposed plan ensures that it is fully
compliant with all federal, state and local regulation regarding LEP persons. KYTC will measure its success by
establishing benchmarks. Benchmarks will-be-evaluated by the timeliness and quality of responses for LEP
services.
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B. Compliance Objectives:

1) Interpreters are available to manage face-to-face interactions, phone calls and email messages at no cost
to LEP persons.

2) The public is-made aware, that language assistance services are available. This includes but is not
limited to posting of | Speak Cards so that they are visible to the public.

3) All vital documents are translated into the required identified languages and available to the public.

4) LEP training for KYTC employees who have contact with the general-public.

5) The KYTC shall maintain an official list that identifies staff who are-certified, to interpret and a list of
volunteer to interpreters. This list shall-be-maintained on OCRSBD’s web page.

C. Benchmarks:

1) All LEP persons should-be-responded to in 24 hour and no later than 48 hours from the time of their
initial contact. (Exceptions may be made in exigent circumstances)

2) All vital documents should-be-identified and translated accurately with proper spelling punctuation and
grammar.

3) All communication with LEP persons should be professional in nature. Annually KYTC will survey
LEP individuals to gage the professionalism of its services.

4) The number of LEP persons who come-in-contact with the cabinet shall be accurately tracked.

D. Phase |

Phase I will ensure that the Department of Vehicle Regulation and Kentucky One Stop Shop are fully compliant
and achieving the established benchmarks. Phase I will-be-implemented beginning July 1, 2019. It-is-expected
the Department of Vehicle Regulation and Kentucky One Stop Shop should be in full compliance by October
31, 2020. OCRSBD staff will work closely with the commissioner of Vehicle Regulation and One Stop Shop
management, ensuring compliance objectives. This will require that the Department of Vehicle Regulation
utilize KYTC’s certified interpreters and volunteer interpreters. Furthermore, full compliance may require that
the Department of Vehicle Regulation hire a full time interpreter to its staff.

E. Description of Department of Vehicle Regulation

The Department of Vehicle Regulation is located at 200 Mero Street Frankfort Kentucky 40622 on the 2nd
floor. The Department of Vehicle Regulation is responsible for overseeing Driver Services, vehicle Services
and Motor Carriers. Additionally the Department of Vehicle Regulation is responsible for managing all of the
KYTC Driver Licensing Regional Field Offices mentioned in Phases Il and IVV. The Department of Vehicle
Regulation has the most contact with the public and fields the majority of phone calls and emails directed at
KYTC.
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F. Description of the One Stop Shop

The One Stop Shop is located at 200 Mero Street Frankfort Kentucky 40622 on the 2nd floor. The One Stop
Shop houses Driver Services, Vehicle Services and Motor Carriers. The shop is open to the public from 8:00am
to 4:00pm EST Monday through Friday.

The services offered by the one stop shop include:

e Determine eligibility of Non-US citizens who are applying for a KY driver's license or ID by verifying
immigration documents and give a "Blue Letter" if eligible.

e Accept Alcohol Completions.

e Judgment-Satisfactions.

e Proofs of citations that have been satisfied in state and out-of-state.

e Reschedule traffic school.

e Hold discretionary and special hearings.

e Process $15.00 enrollment fees for state traffic school.

e Process $40.00 fees for reinstatement.

e Print $3.00 driving records (CDL records, as well).

e Accept clearance letters from other states.

e Offer general information (including CDL information).

e Interstate Medical Waivers (CDL)

e Drop off CDL paperwork: medical card, self-certification, and/or commercial application

G. Phase |1

In Phase Il KYTC will ensure that KYTC Executive Offices and Departments are fully compliant and achieve
the established benchmarks. Phase Il will be implemented beginning November 1, 2019. It is expected that the
KYTC Executive Offices and Departments will be in full compliance by March 30, 2020. OCRSBD staff will
work closely with all executive directors and commissioners ensuring compliance objectives.

H. List of KYTC Executive Offices and Departments

Central Office is located at 200 Mero Street Frankfort Kentucky 40622. Central Office includes all of the
following Offices and Departments (See Organizational Chart):

Office of the Secretary

Office of Public Affairs

Office for Civil Rights & Small Business Development
Office of Audits

Office of Budget & Fiscal Management
Office of Inspector General

Office of Legal Services

Office of Support Services

Office of Transportation Delivery
Office of Human Resource Management
Office of Information Technology
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Department of Aviation

Department of Vehicle Regulation
Department of Highways

Office of Project Development

Office of project Delivery & Preservation
Office of Highway Safety

Office of Highway Districts 1-12
Department of Rural & Municipal Aid
Office of Local programs

Office of Rural & Secondary Roads

l. Phase 111

Phase 111 will ensure that KYTC Driver Licensing Regional Field Offices in Lexington, Louisville and Florence
are fully compliant and achieving the established benchmarks. Phase I11 will be implemented beginning April
1, 2020. It is expected that the KYTC Driver Licensing Regional Field Offices in Lexington, Louisville and
Florence will be in full compliance by to October 31, 2021. OCRSBD staff will work closely with the
commissioner of Vehicle Regulation and Office Management ensuring compliance objectives. The services
offered by the field offices include all of the services offered by KYTC’s One Stop Shop. These offices have-
been-identified as having the most contact with LEP individuals.

J. Description of Division of the Lexington, KY Office

The Lexington Office is located at 1591 Winchester Rd. Lexington, KY 40505. The office is open to the public
from 8:00am to 4:00pm EST Monday through Friday.

K. Description of the Louisville, KY Office

The Louisville Office is located at Buechel Station Shopping Center 4109 Bardstown Road, Unit
105 Louisville, KY 40218. The office is open to the public from 8:00am to 4:00pm EST Monday through
Friday.

L. Description of the Florence, KY Office

The Florence Office is Located at 8120 Dream Street Suite A Florence, KY 41042. The office is open to the
public from 8:00am to 4:00pm EST Monday through Friday.

M. Phase IV

In Phase IV KYTC will ensure that all reaming eight (8) KYTC Driver Licensing Regional Field Offices are
fully compliant and achieving the established benchmarks. Phase IV will be implemented beginning November
1, 2020. It is expected that all reaming eight (8) KYTC Driver Licensing Regional Field Offices will be in full
compliance by June 30, 2021. OCRSBD staff will work closely with the commissioner of Vehicle Regulation
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and Office Management ensuring compliance objectives. The services offered by the field offices include all of
the services offered by KYTC’s One Stop Shop.

N. Description of the Bowling Green, KY Office

The Bowling Green Office is located at 1001 Center Street, Suite 104 Bowling Green, KY 42101. The office is
open to the public from 8:00am to 4:00pm CENTRAL Monday through Friday.

O. Description of the Catlettsburg, KY Office

The Catlettsburg Office is located at 3000 Louisa Street, Suite 2 Catlettsburg, KY 41129. The office is open to
the public from 8:00am to 4:00pm EST Monday through Friday.

P. Description of the Elizabethtown, KY Office

The Elizabethtown Office is located at 2819 Ring Road, Suite 201 Elizabethtown, KY 42701. The office is
open to the public from 8:00am to 4:00pm EST Monday through Friday.

Q. Description of the Hazard, KY Office

The Hazard Office is located at Perry County Courthouse 481 Main Street, 2nd Floor
Hazard, KY 41702. The office is open to the public from 8:00am to 4:00pm EST Monday through Friday.

R. Description of the Madisonville Office

The Madisonville Office is located at 10 South Main Street 2nd Floor Room 26
Madisonville, KY 42431. The office is open to the public from 8:00am to 4:00pm CENTRAL Monday through
Friday.

S. Description of the Paducah Office

The Paducah Office is located at 2855 Jackson Street, Suite C. Paducah, KY 42001. The office is open to the
public from 8:00am to 4:00pm CENTRAL Monday through Friday.

T. Description of the Prestonsburg Office

The Prestonsburg Office is located at Floyd County Justice Center 127 South Lake Dr. (1% Floor) PO BOX
1529 Prestonsburg, KY 41653. The office is open to the public from 8:00am to 4:00pm EST Monday through
Friday.

u. Description of the Somerset Office

The Somerset Office is located at 650 North Main St, Suite 228B 228 B Somerset, KY 42501. The office is
open to the public from 8:00am to 4:00pm EST Monday through Friday.

V. Interpreter Certification

KYTC will utilize Language Line Solutions to administer and score its Interpreter Certification Examinations.
Currently KYTC is in a yearlong contract with Language Line Solutions from June 9, 2018 to June 8, 2019.
(See Contract) At the end of the contract term KYTC may renew its current contract or contract with another
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vendor. The Operations contact for the Contract is the Executive Director of the OCRSBD. The Billing
Contact is the Internal Policy Analyst 111 for the Office of Human Resources Training division and the Training
Contact is the Title VI Coordinator of the OCRSBD.

Language Line Solutions has developed comprehensive tests to help interpreters, bilingual employees and
organizations assess and attest their language and interpreting skills. “All Language Line Academy tests have
been validated by external experts or a psychometrician”.

Language proficiency requires knowledge of grammar, vocabulary and syntax, among other things. The test is
an oral proficiency interview conducted entirely in the tested language and designed to identify an individual’s
level of linguistic proficiency. This test uses Interagency Language Roundtable (ILR) rating scale, which is
widely accepted by the government agencies and education sector in the United States. Although fluency in
two languages is required for interpreters, bilingualism alone is not sufficient to ensure that the bilingual
individual has the specific skill-set needed for interpreting between the two languages.

W.  Validation Statement Interpreter Skills Test (IST) Validation

To ensure the quality of its testing programs, Language Line Services worked with a professor from the
Monterey Institute of International Studies, Dr. Eddine Dahel, who holds a Ph.D. in Management Sciences and
specializes in quantitative analysis. He evaluated the Interpreter Skills Test to determine its validity as a testing
instrument, by reviewing hundreds of tests performed over a two-year period and randomly selecting 346 tests
for a statistical analysis. The statistical analysis proved at a 99.9% confidence level that the data collection,
methodology and results of the tests are in conformance with accepted statistical standards and presented strong
evidence of quality claims regarding the test’s accuracy and efficiency.

X. Use of Interpreters

When LEP services are-requested, KYTC will first attempt to utilize a certified interpreter from the Cabinets
official list. All certified interpreters are-paid in accordance with guidelines set out by the Kentucky Personnel
Cabinet. If a certified interpreter is unavailable, KYTC will then utilize a volunteer interpreter from the
Cabinets official list. In the event that a particular office or department has more LEP contacts than can be
managed by the certified and volunteer interpreters that office or department may have to hire an interpreter on
staff. Due to budgetary concerns, KYTC will only utilize Language Line Solutions’ interpreters when
necessary.
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Y. Steps to Interpreter Certification

1) KYTC Employee Completes interpreter application (TC18-11)
2) OCRSBD’s Executive Director, Civil Rights Manager and Title VI Coordinator Review Application
3) Determination of qualification is made by majority vote of LEP committee.
4) Schedule Test Time for Identified Language
a. To Schedule Test Time

i. Languageline.com

ii. Testing Tab

iii. Language Proficiency Tab

iv. Click Schedule any test now

v. Username and Password

vi. Submit New Request
vii. Add Test
viii. Interpreter Skills Test

ix. Enter Name of Applicant with (Customer Service) next to the name

X. Pick atime and a date

xi. Reserve Room 607 for time of the exam
xii. Pay using ID # 648003

5) Passes with a 75% or higher- The Applicant will be certified as an interpreter

6) Fill out Personnel Form and attach copy validation statement, certification certificate and score.

7) List Interpreter on official Cabinet document.

Z. Volunteer Interpreters

Certification is only required if interpreters want to be compensated for their service. KYTC employees may
volunteer as interpreters. Competency to interpret does not necessarily mean formal certification as an
interpreter. (USDOT LEP Guidance) Therefore, if a KYTC employee scores a 50% or higher on the
certification examination but does not pass the examination they can volunteer to provide interpreter services.
After six months, the KYTC will allow the volunteer to retest at no cost. The volunteer will have to fill out a
new application for reconsideration. Volunteer interpreters will-be-added to the Cabinets official list.

AA. Translator Certification

Due to complexity of particular languages and ensuring accuracy of spelling, punctuation and grammar, KTYC
will not certify its employees to translate documents. KYTC will utilize Language Line Solutions or another
vendor to translate all of its vital documents.
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VII. Appendixes

1. EMPLOYEE LEP FREQUENCY SURVEY

The Kentucky Transportation Cabinet (KYTC), as a recipient of federal financial assistance from the Federal
Highway Administration (FHWA) is required to provide the appropriate measures to ensure that Limited
English Proficiency (LEP)? persons have meaningful language access to the programs, services and information
provided by KYTC and KYTC’s sub-recipients. In order to determine if written or oral communication must be
translated a four-factor analysis is used. The four-factor analysis considers the following:

The number or proportion of LEP persons served or encountered in the eligible service population
The frequency with which LEP individuals come in contact with the program, activity, or service
The nature and Importance of the program, activity, or service provided by the program

The resources available to the recipient and costs

The Office for Civil Rights & Small Business Development (OCRSBD) is requesting your assistance with
completing the four-factor analysis, if you would please take a moment, complete the attached questions, and
return them:

Office for Civil Rights and Small Business Development
200 Mero Street, Frankfort, KY 40622
(502) 564-3601

If you could please return completed survey to the OCRSBD by the close of business on (insert date).

If you have any questions please do not hesitate to contact us.

Sincerely,

Vincent C. Thomas, Sr. Administrative Branch Manager
Office for Civil Rights and Small Business Development
200 Mero Street, Frankfort, KY 40622

(502) 564-3601

Vincent. Thomas2@Kky.gov

3 An LEP person(s) is an individual(s) who has limited ability to read, write, speak or understand English.
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What is your job title?

What are your job duties/responsibilities?

Please indicate with an “x” in the table below the frequency of which you communication with members of
the public that LEP person(s). The languages below are the commonly spoken languages in Kentucky*. If
you interact with individuals who speak other languages please indicate what language (if you can identify
the language) “Other” box, if you are unable to identify the language spoken please indicate by using the
“all other languages” box.

Frequency of Contact with LEP Persons

Most At Least At Least At Least Once
Once a Once a Never
Language Days Week Month a Year

Spanish
German
Chinese
French
Arabic
Other

Other

All Other Languages

What is your method of communication when you are communicating with LEP person(s)?

Please provide suggestions on ways in which KYTC can improve communication efforts with LEP persons as it relates to your
job duties/responsibilities. (Optional)

4 Data is from the American Community Survey using the data from the Language Spoke at Home By Ability to Speak English for the
Population 5 years and Over Table
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2. LEP COMPLAINT FORM

— TC 18-16
—’Y‘a e - KENTUCKY TRANSPORTATION CABINET Rev. 09/2018
}\» Office for Civil Rights and Small Business Development Page l1of 2
TITLE VI COMPLAINT
Instructions: Complete and sign this form, and then mail or fax it to the Kentucky Transportation Cabinet.
Address: Fax:
Kentucky Transportation Cabinet Kentucky Transportation Cabinet
Office for Civil Rights & Small Business Development Office for Civil Rights & Small Business Development
200 Mero Street, 6% Floor west Attn: Discrimination Complaint Coordinator
Frankfort, Ky 40622 (502) 564-2114
SECTION 1: COMPLAINANT INFORMATION
FIRST NAME M1 ILAST NAME IPHONE IALTERNATE PHONE |[EMAIL ADDRESS
MAILING ADDRESS (street) ICITY ISTATE ZiP

SECTION 2: COMPLAINT DETAILS

IPlease indicate the basis of your complaint:
[[J race

D Color

D National Origin

Provide the date and place(s) of the alleged discriminatory action(s). Please include the earliest date of discrimination
and the most recent date of discrimination.

How were you discriminated against? Describe the nature of the action, decision, or conditions of the alleged
discrimination. Explain as clearly as possible what happened and why you believe your protected status (basis) was a
factor in the discrimination. Include how other persons were treated differently than you. (Attach additional pages if
necessary.)

[The law prohibits intimidation or retaliation against anyone because he/she has either taken action, or participated in
action, to secure rights protected by these laws. If you feel that you have been retaliated against, separate from the
discrimination alleged above, please explain the circumstances. Tell what action you took which you believe was the
cause for the alleged retaliation. (Attach additional pages if necessary.)

Names of individuals, agency, or department responsible for the discriminatory action(s):
Name: Address: Phone:

P WNW
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N AN KENTUCKY TRANSPORTATION CABINET Rev. 09/2018

Office for Civil Rights and Small Business Development Page 20of 2

TITLE VI COMPLAINT

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional
information to support or clarify your complaint: (Attach additional pages if necessary.)

Name: Address: Phone:

W

Please provide any additional information and/or photographs, if applicable, that you believe will assist with an
investigation. (Attach additional pages if necessary.)

|Photographs submitted with complaint? D Yes D No

ISECTION 3: ACTIONS
Have you filed, or do you intend to file, a complzaint regarding the matter raised with any of the following? If yes, please
provide the filing dates. (Check all that apply.)

I:] U.S. Department of Transportation D Office of Federal Contract Compliance Programs
D Federal Highway Administration D U.S Equal Employment Opportunity Commission
D Federal Transit Administration D U.S. Department of Justice

D Other

|[Have you discussed the complaint with any KYTC representative? [:] Yes [:] No
If yes, provide the name, position, and date of discussion.
|[Name of KYTC Representative Position of Representative Date of Discussion

Do you have an attorney regarding this matter? El Yes D No
If yes, please provide attorney’s contact information.

[Name of Law Firm [Name of Representing Attorney

|Mailing Address Phone

|Briefly explain what remedy or action you are seeking for the alleged discrimination.

|We cannot accept an unsigned complaint. Please sign and date the complaint form below.

Complainant’s Signature Date
FOR OFFICE USE ONLY
Date Complaint Received: Case #:
Processed by: Date Referred:

[Referredto: [[JUS.DOT FHWA [Jera [Jorcce [ Other
l
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3. LEP COMPLAINT FORM (SPANISH)

KENTUCKY TRANSPORTATION CABINET TC 18-10 Spanish
(GABINETE DE TRANSPORTE DE KENTUCKY) Rev. 04/2019

‘-’YEA-E- = Office for Civil Rights and Small Business Development Pagina 1 de 2
)_\" (Oficina de derechos civiles y desarrollo de pequenas empresas)

External Discrimination Complaint
(Reclamo externo de discriminacion)

Enstrucciones: Complete y firme este formulario, y luego envielo por correo o fax al Gabinete de Transporte de Kentucky.

Direccion: Fax:
Gabinete de Transporte de Kentucky Gabinete de Transporte de Kentucky
Oficina de derechos civiles y desarrollo Oficina de derechos civiles y desarrollo
de pequenas empresas de pequenas empresas
200 Mero Street 6™ Floor West Atencion: Coordinador de reclamos de discriminacon
Frankfort KY 40622 {502) 564-2114
SECCION 1: INFORMACION DEL RECLAMANMTE
PRIMER NOMBRE SEG NOM JAPELLIDO TELEFONO TELEFONO JDIRECCION DE CORREO ELECTRONICO)
IALTERNATIVO
[DIRECCION POSTAL (catie) J[CIUDAD JIIP DEL ESTADO
SECCION 2: DETALLES DEL RECLAMO
ndigue !a base de su reclamo:
D Raza D Género D Nacionalidad
D Color [:] Discapacidad |:| Inglés limitado (LEP, por sus siglas
I:] Edad [:] Bajos ingresos en inglés)

ndique las fechas y los lugares de las presuntas acciones discriminaterias. Incluya Ia fecha mas temprana y |a fecha
Imas reciente de discriminacion.

- De qué manera lo discriminaron? Describa la naturaleza de la accion, |a decision o las condiciones de ia presunta
discriminacion. Explique lo mas claramente posible qué sucedid y por qué cree que su condicion de proteccion (base)
Fue un factor en la discriminacion; incluya de qué manera se trato de modo diferente a otras personas. (Adjunte
baginas adicionales si es necesario.)

|2 ley prohibe |a intimidacion o las represalias contra alguien por haber tomado medidas o haber participado en
|pcciones para garantizar los derechos protegidos por estas leyes. Si siente que ha sido victima de represalias, aparte dgf
a discriminacicn que se alega anteriormente, explique las circunstancias. Indique |13 accion que usted tomo y que cree
que fue la causa de la supuesta represalia. (Adjunte pdginas adicionales si es necesarioc.)

PNombres de los individuos, |3 agencia o €l departamento responsables de |as acciones discriminatorias:
Nombre: Direccion: Telefono:

LN S
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KENTUCKY TRANSPORTATION CABINET TC 18-10 Spanish
(GABINETE DE TRANSPORTE DE KENTUCKY) Rev. 04/2019

M Office for Civil Rights and Small Business Development Pagina 2 de 2

(Oficina de derechos civiles y desarrollo de pequenas empresas)

External Discrimination Complaint
(Reclame externc de discriminacion)

[Nombre de las personas (testigos, companeros de trabajo, supervisores u otros} con quienes podemos comunicarnos

para obtener informacion adicional para respaldar o aclarar su reclamo: (Adjunte paginas adicionales si es necesaric).
Nombre: Direccion: Teléfono:

PSRN S

: Se presentaron fotografias con elreclamo? []Si [ No

"_SECCICBN 3: ACCIONES

- Ha presentado o tiene Ia intencion de presentar un reclamo con respecto al asunto planteado con alguna de
as siguientes instituciones? En caso afirmativo, indique las fechas de presentacion. (Margue todo jo gue

Corresponda).
[[] Departamento de Transporte de los EE. UU.
[[] oficina de Programas de Cumplimiento de Contratos Federales
D Administracion Federal de Carreteras
[] Comision de lgualdad de Oportunidades de Empleo de los EE. UU.
|:] Administracion Federal de Transporte
D Departamento de Justicia de los EE. UU.

[Jotro

- Ha analizado el reclamo con algun representante del Gabinete de Transporte de Kentucky
[KYTC, por sus siglas en inglés)? []Si [ No
En caso afirmativo, indique el nombre, el puesto y la fecha de Ia discusion.

PNombre del representante de KYTC buesto del representante kecha del analisis

: Tiene usted un abogado para este asunto? I:] Si D No
5i es asi, por favor proporcione |a informacion del contrato del abogado

PNombre del estudio de abogados |Nombre del abogado representante

Direccion postal [Teiefono

Explique brevemente qué solucion o medida esta solicitando para la presunta discriminacion.

PNo podemos aceptar un reclamo sin firmar. Firme y coloque Ia fecha en el formulario de reclamo a continuacion.

Firma del reclamante Fecha
FOR OFFICE USE ONLY (PARA USO INTERNO UNICAMENTE)
Date Complaint Received: Case #:
Procssed by Date Referered::

O

Referredto: [JUS.DOT  FHWA  [JFTA [JoFcce [] Other
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4. KYTCTITLE VI NOTICE TO THE PUBLIC

COMMOMWEALTH OF KERTLICEY
Makthew &, Bevin TRANSPORTATION CARINET Grag Thomas

Gavernor Frankfort, Kertucky 40622 Secretany
www Lra nspartatinn ky gross

K¥YTC TITLE V1 NOTICE TO THE PUBLIC

The kentucky Transpartation Cabinet [KYTC) hereby glves notlca that it is the policy of the agency
to assure full complianee with Title V] of the Clvil Rights Act of 1964, the Civil Rlghts Bezotration
act of 1987, and related Mondiscrimination authorities in all programs and activitles, Ik i= KYTC:
policy that ne person inthe Unlted States of Amerlca shall, on the grounds or race, colar, natlonal
origin, sex, age, disability, low-incame, or Limited English Proficiency be excluded from the
participation In, be denled the benefits of. or be otherwise subjected ta discrimination under any
of aur programs or activities receiving Federal financial assistance.

Any perzen who believes they have been subjectad to discrimination under the Title Wi and
related Mondiscrimination autharlties has the right te file a formal complaint.

To request ar receive additignal information on its discriminatien obligations, including s
camplaint procedures, plaase contact the person listed belaw or visit the adminlstrative office at
the addrass listed helow:

Kentucky Transportation Cablinet

Office far Cril Rlights and Small Business Development
Title ¥} Coordinator

200 Mero Street

&' Floor Wask

Frankfoert, Kentucky 40822

Telephone: 50E-564-3601

Webslte: https:

L ts-and-Small-Business-
Development,/Pages Civll-Rights anps

Te flle 2 discelrninatlan com plgint, the written complaint must be submitbed te the address
abowe within 180 days of the alleged discrimination, Wiitten complainis may alsa be submitbar
ta the U5 Bepartmert of Transportatlon/Federal Transit Administration (FTA) no |ater than
180 days after the data of the alleged discrimination, unless the time for Flllng s extended by
the FTA, at the following address: OFfice of CvlE Bights, Attention: Tile Y1 Program Coordinator,
East Building, Sth Floor-TCR, 1200 Mew lersey Ave ., SE Washingbon, DC 20550 To
accormmadate limited English profident individuals, oral complaints to be docurmented andfor
translated may also be given at the above adorass,

Kerntudhy™

An Egual 2ppxtunity Enplocy B5S00D
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5. KYTC STANDARD TITLE VI ASSURANCE

: COMMONWEALTH OF KENTUCKY
Matthew G. Bevin TRANSPORTATION CABINET Greg Thomas
Governor Frankfort, Kentucky 40622 Secretary
www.lransportation ky.gov/

OFFICIAL ORDER 110248

STANDARD TITLE VI ASSURANCE
Kentucky Transportation Cabinet
Standard Title VI Assurances

The Kentucky Transportation Cabinet, (hereinafter referred to as the “Recipient”) hereby
agrees that as a condition to receiving any Federal financial assistance from the U.S.
Department of Transportation, it will comply with Title VI of the Civil Rights Act of 1964,
78Stat. 252, 42 U.S.C. 2000d-4 (hereinafter referred to as the “Act”), and ail requirements
imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, (49 CFR, Part 21) Nondiscrimination
in Federally Assisted Program of the Department of Transportation — Effectuation of Title
VIof the Civil Rights Act of 1964 (hereinafter referred to as the “Regulations™) and other
pertinent directives, no person in the United States shall, on the grounds of race, color,
national origin, sex, age (over 40), religion, sexual orientation, gender identity, veteran
status, or disability be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity for which the
Recipient receives Federal financial assistance from the U.S. Department of
Transportation, including the Federal Highway Administration, and hereby gives assurance
that it will promptly take any necessary measures to effectuate this agreement. This
assurance is required by subsection 21.7(a) (1) of the Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby
gives the following specifics assurances with respects to its Federal-aid Highway Program:

1. That the Recipient agrees that each “facility” and each “program™ as defined in
subsections 21.23(b) and 21.23(e) of the Regulations will be (with regard to a
“facility”) operated in compliance with all requirements imposed by, or
pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for
bids for work or material subject to the Regulations made in connection with
the Federal-aid Highway Program and, in a adapted form in all proposals for
negotiated agreements.

Kentuckip™

UNBRIDLED ST

An Equal Opportunity Employer MF/D

TRANSPORTATION.KY.GOV




ti roposal

The Kentucky Transportation Cabinet, Depaitment of Highways in accordance
with the provisions of the Title VI of the Civil Rights Act of 1964 (78 Stat. 252)
and the regulations of the Federal Department of Transportation (49 CFR, Part 21),
issued pursuant to such Act, heréby notifies all bidders that it will affirmatively
insure that the contract entered into pursuant to this advertisement will be awarded
to the lowest responsible bidder without discrimination on the grounds of race,
color, national origin, sex, age (over 40), religion, sexual orientation, gender
identity, veteran status, or disability.

Agreements for Other Services

TRANSPORTATION.KY.GOV

Compliance with Regulations: The Consultant shall comply with the regulations of
the Transportation Cabinet, Department of Highways, relative to nondiscrimination
in Federally Assisted Programs of the Transportation Cabinet, Department of
Highways (49 CFR, Part 21) which are herein incorporated by reference and made
a part of this contract.

3. That the Recipient shall insert one of these nondiscrimination clauses in every
contract subject to the Act and the Regulations.

4. That the Recipient shall also insert into every relevant contract a clause stating
that the contractors will not discriminate against any employee or applicant for
employment because of race, color, national origin, sex age (over 40), religion,
sexual orientation, gender identity, veteran status, or disability.

5. That where the Recipient receives Federal financial assistance to construct a
facility, or part of a facility, these assurances shall extend to the entire facility
and facilities operated in connection therewith,

6. That where the Recipient receives Federal financial assistance in the form of,
or for the acquisition of real property, these assurances shall extend to rights to
space on, over, or under such property.

7. That these assurances obligate the Recipient for the periad during which Federal
financial assistance is extended to the program, except where the Federal
financial assistance is 10 provide, or is in the form of, personal property, real
property or interest therein or structures or improvement thereon, in which case
the assurance obligates the Recipient or any transferce for the longer of the
following periods: (a) the period during which the property is used for a purpose
for which the Federal financial assistance is extended, or for another purpose



involving the provision of similar services or benefit; or (b) the period during
which the Recipient retains ownership or possession of the property.

The recipient shall provide for such methods of administration for the program
as are found by the Secretary of Transportation, or the delegated authority, to
give a rcasonable guarantee that it, other recipients, sub grantees, contractors,
subcontractors, transferees, successors in interest, and other participants of
Federal financial assistance under such program will comply with all
requirements imposed by or pursuant to the Act, the Regulations and these
assurances

The Recipient agrees that the United States has a right to seek judicial
enforcement with regard to any matter arising under the Act, the Regulations,
and these assurances.

These assurances are given in consideration of, and for the purpose of, obtaining any and alil
Federal grants, loans, contracts, property, discounts, and/or other Federa!l financial assistance
extended after the date hereof, to the Recipient by the U.S. Department of Transportation under
the Federal-nid Highway Program. The person whose signature appears below is authorized to
sign these assurances on behalf of the Recipient.

Signed and approved this% 27%213/ of _/UﬂL’

APPROVED

/

mas, Secretary
cky Transportation Cabinet

AND LEGALITY

Todd Shipp, Esq., Speciakafigijuant
Office of Legal Services

TRANSPORTATION.KY.GOV




6. | SPEAK CARDS

E“g|i5h Transl ation- 1. Paint to your language.

® 2. An Interpretor will be called,
3. The interpreter is provided at no cost to you,

= . |
American Sign Language bz | Korean #3o] |
Point to your language. An interpreter will be called. | 718t 4 Al8dte Ao 3 A3 atad
The interprater is provided at no cost to you. Aol F9 Mul=g FAR 478 =fdc)
Arabic )% | Mandarin S

LS s o s i iy il 3 20 | TS RRIGEGSE T
Ua gyl po il e i | MEBERME F o 0 FRE -

Bengali A | Nepali EbiT
oA B i R e | @ (et ST S SRR T e ARl
BT BT (RS Seif Fesrs o | T T o e, T Iy T
Burmese 4§ | Polish Polski
wbomanemn bk eondih edoutuds Prosze wskazad swdj jezyk | wezwiemy tlumacza,
fmoeh ool o3 euducy Usluga ta zapewniana jest bezpfatnie.
Cantonese J& #.3% | Portuguese Portugués

| Shistnfieysy Indique o seu idioma. Um intérprete serd chamado. A |
Sl B ARAE B ) O R interpretagdo € fornecida sem qualquer custo para voce.
Farsi @4 | Punjabi et

S Y Y PP L PR SPCLA R TR W I 98 B 221 i vEes B e gerfmy
Ak e F AL A 0 RO e 22l A=Er T9E =9 v @ yes e st A )

French Francais | Romanian Romana
Indiquez votre langue et nous appellerons un Indicati limba pe care o vorbiti, Vi se va face legdtura
interpréte, Le service est gratuit. cu un interpret caare va este asigurat gratuit,
Haitian Creole Kreyol | Russian Pyccruii

Lonje dwet ou sou lang ou pale a epi n ap rele yon | Yeasme Azox, H KOTOPOM Bbl rosopvTe. Bam BbaoayT
entéprét pou ou, Nou ba ou sévis entéprét la gratis. | nepesofuKa. YOmmm NepesoHmKa NPECCTRENROTCA DecrnaTHa,

Hindi &4 | Somali Af-Soomaali
At T 1 4P ) e s s e i Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
AT AT AT T 2 o Fer sree f andt 2 turjubaan, Turjubaanka wax lacagi kaaga bixi mayso.
Hmong Hmoob | Spanish Espafiol

Taw rau kgj hom lus, Yuav hu rau ib tug neeg txhais lus. | Senale suidioma y llamaremas a un intérprete.
Yuav muaj neeg tehais lus yam uas koj tsis tau them dab tsl. | El servicio es gratuito.

Italian ltaliano | Tagalog Tagalog
Indicare la propia lingua. Un interprete sara chiamato. | Ituro po ang inyong wika. Isang tagasalin ang
Ii servizio & gratuito. ipagkakaloob nang libre sa inyo.
Japanese H #4&38 | Vietnamese Tiéng Viét
| E;%c?‘:ﬂ_}ﬁ"d' BBEERL TR, ' Hay chi véo ngdn ngd el quy vi. Mat thing dich vign s& dutoc |
| BHTRM— AR iLET, | o Géh, quy visE khong phai 1 én cho téng dich vién. |
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7. Limited English Proficiency Committee Notice

KENTUCKY
TRANSPORTATION
CABINET

Title VI of the Civil Rights Act of 1964 and its implementing regulations, along with Executive Order 13166 dated
August 11, 2000, require federal agencies and recipients of federal funds to take reasonable steps to ensure that
Limited English Proficiency (LEP) individuals have meaningful access to programs, services and activities
provided by or funded by the federal government.

In this endeavor, the Cabinet’s Office for Civil Rights and Small Business Development (OCRSBD) has formed
a LEP Committee. The monthly meetings are in the Transportation Cabinet's conference room number, 607 and
are held every second Monday of every month.

The committee continues meeting regularly to discuss developments in specific Title VI program areas, research,
make recommendations on creating a language assistance policy and plan to ensure meaningful access to cabinet
programs and activities by LEP persons.

The type of language assistance a recipient/covered entity provides to ensure meaningful access will depend on a
variety of factors, including the size of the recipient/covered entity, the size of the eligible LEP population it
serves, the nature of the program or service, the objectives of the program, the total resources available to the
recipient/covered entity, the frequency with which particular languages are encountered and the frequency with
which LEP persons come into contact with the program.

Vincent C. Thomas, Sr. Administrative Branch Manager/Title V1 Officer
Kentucky Transportation Cabinet
Office for Civil Rights and Small Business Development
200 Mero Street, Frankfort, KY 40622
Phone: 800-928-3079 or 502-564-3601
Fax: 502-564-1491
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Contact Information

Kentucky Transportation Cabinet
Office for Civil Rights and Small Business Development
200 Mero Street, Sixth Floor West
Frankfort, KY 40622
Phone: 502.564.3601
Fax: 502.564.2114

TRANSPORTATION.KY.GOV Page|44



